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Privacy Notice Westminster Building Services Ltd

Purposes for processing data:

The data that we collect on residents enables us to contact them, so we can arrange and carry out necessary boiler and gas central heating systems repairs and replacements on their properties as instructed by their landlord, our client. When they respond to door drop letters to arrange for the works detailed to be carried out they are giving us consent to contact them for those purposes.

This data will not be shared with third parties.

Data will be held by us for the duration of the works and for the 12 month defects liability period that follows.

In line with the GDPR 25th May 2018 you have the following rights available in respect of the processing:

· the right to be informed; 

· the right of access; 

· the right to rectification; 

· the right to erasure; 

· the right to restrict processing; 

· the right to data portability; 

· the right to object; 

· and the right not to be subject to automated decision-making including profiling. 
You have the right to withdraw consent and should you wish to do so or request access to the personal data that we hold on you in relation to any of your rights outlined above please do so in writing to The Data Protection Officer, Westminster Building Services Ltd, PO Box 67, Southwold, IP19 1AN or alternatively email info@westminsterbuildingservices.co.uk. We will comply with your request within a month of receipt.

In the very unlikely event that the request is considered manifestly unfounded or excessive we may refuse or charge. If that is the case we will explain why within a month of receiving the request and highlight that you have the right to lodge a complaint to the supervisory authority – the Information Commissioner’s Office 0303 123 1113 – and to a judicial remedy. 

Data Protection Officer: Rachel Riley, email: r.riley@westminsterbuildingservices.co.uk, telephone 01372 272 492.
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